Email kliksafe

CASE STUDY

Kliksafe migrates email to the cloud and
delivers an improved customer experience

Kliksafe is a European internet service provider (ISP) that
specialises providing a safe internet experience for families.

» Outdated webmail experience » Modern, device responsive, > No customer downtime during migration

» Needed a multilingual service multilingual and user friendly » Modern multi device user experience
with Klicksafe branding webmail service. > Enhanced Kliksafe brand image

» Limitedin-house email expertise ~ » Easy white labelling. > Delivered as a service

» Required email platform stability » Email delivered as a service » Reduced reliance on internal resources
to maintain customer trust. > Stable service with premium

» Easy access to email experts as needed.

» Wanted email delivered as a antispam included > Fully compliant with GDPR

service » GDPR compliance,
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